
PATIENT SATISFACTION QUESTIONNAIRE SURVEY RESULTS 2022 

 

In September 2022, our patients received the Patient Satisfaction Questionnaire via email. These 

questionnaires were sent to patients who have opted for this. We have received a total of 62 

responses.  

All 62 of the responses stated they would recommend our Practice.  

As shown in the charts throughout this report, it is clear overall, we are providing an excellent service 

as the majority of our feedback was rated at a 5. This is an excellent result. However, we will continue 

to reflect and improve where possible.  

The following information provides an analysis of individual areas within the Practice that we invited 

our patients to provide their feedback on.  

 

 

        

  

 

 

 

 

 

 

 

 

Initial Impression 

The initial impression of our practice starts with the point of contact which can be either via telephone, face 

to face or email. As can be seen from the chart below, the majority of our patients gave us a 5 across all 

areas. We are constantly working to improve services to ensure patients are receiving the best possible 

communication.  
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COVID Safety:   Since the 

COVID-19 outbreak in March 

2020, we have continued to 

ensure patient safety as much as 

possible. Hand sanitiser stations 

are located throughout the 

building and social distancing in 

the reception area and our 

rooms is still in place where 

possible. At the height of the 

pandemic both doctors and 

patients wore face coverings.  

This requirement has been 

relaxed following PHE advice 

and changes in policy. 

 

 

 

 

 

 

On Arrival at 25 Harley Street 

As most of our patients are aware, 
in October 2021, our offices 
relocated to 25 Harley Street. This 
was a huge adjustment and we had 
to ensure everything continued to 
run efficiently.  
 
The results shown in the bar chart 
to the right, reflects on the reception 
which is the first point of contact for 
our patients when they enter 25 
Harley Street. As you can see, the 
common score is 5. This reflects 
well on both our practice and 
Phoenix Hospital Group. Meetings 
have been conducted between us 
and Phoenix reception to ensure the 
consistent smooth running of their 
reception and staff when greeting 
patients from our practice.  
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Quality of GP Care 

Quality of GP care is the most important aspect within our Practice. We strive to ensure all 

patients receive professional and high-quality care. As you can see from the diagram above, all 

patients rated the quality of GP care as either a 4 or 5. This is an excellent result, and we will 

continue to monitor and review our service standards to ensure we are constantly providing this 

high level of medical care. 

Office Administration 

As well as the quality of GP care, we 

look to ensure our patients are getting 

professional attention throughout the 

entire process. Office administration is 

extremely important to us and we aim 

to provide the best possible practical 

assistance to our patients. We try to be 

as accessible as possible and have 

multiple options for communication. 

Laura Hilliar, our Practice Manager is 

available Monday to Friday, 9am to 

5pm to assist patients with their 

medical administrative needs. The high 

level of service is reflected in the 

scores we receive.    
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In summary the 2022 PSQ Survey exhibits highly satisfied patients and shows that they continue to 

be pleased with the service we provide. As a practice, we are always looking at ways to improve our 

service and the PSQ surveys are an efficient way to monitor our services.  

This year’s PSQ survey is something we are exceptionally proud of and as always our aim is to 

make our patients’ health our priority and experience at the practice a pleasant one.    

We always welcome suggestions on how to improve our service and patients experiences at the 

practice.    

We would like to thank all patients who took the time to complete the 2022 survey and provide these 

results.   This feedback is not only very much appreciated and valued but is important for the 

revalidation of your doctor. 

 

This report is also available to view on our website: www.drjackedmonds.co.uk 

Dr Jack A T Edmonds MB BS FRCGP 
25 Harley Street  London  W1G 9QW 

020 7935 5050 or 07856 409 716 
October 2022 

Website 

Out of 62 respondents 26 had visited 

the website which received all 4’s and 

5’s based on how user friendly the 

website is.  

Our website is updated regularly to 

highlight different medical topics and to 

advise our patients on any news 

relating to Dr Jack Edmonds holiday 

dates and provision of cover during his 

absence.  

Would you recommend us?  

The ‘Friends and Family’ test of 
approval is an important quality 
indicator.  Every patient who 
completed our satisfaction survey 
would recommend our practice which 
as always, is something we are proud 
of. 

Rating of website

5 4 3 2 1 Not Visited
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